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There is a number you can quickly call for help in
an emergency. That number is 9-1-1.



Know how
to call

for help!

When you call 9-1-1 for an emergency it is important to
try and remain calm and provide as much information
as possible. Listen carefully to what the dispatcher is
telling you to do. Stay on the phone until help arrives.

Keep all important emergency numbers near your phone.

9-1-1 • EMERGENCY NUMBERS • 9-1-1

LAW ENFORCEMENT

FIRE DEPT.

HOSPITAL

POISON CONTROL CENTER 

DOCTOR 

DENTIST 

FRIEND OR RELATIVE



It is important that you only call 9-1-1 when it is a real
emergency. An emergency is when something happens

and you need help from the fire department or law enforcement.



Unscramble
The Words

 1. pecdatshir

 2. ngecmreye

 3. clamdie

 4. ncbmaulae

 5. ntceaicd

 6. ntaportmi

 7. uflyaercl

 8. radsdes 

ANSWERS:  1. dispatcher   2. emergency   3. medical   4. ambulance   
5. accident   6. important   7. carefully   8. address



You also call 9-1-1 when you need an
ambulance or other medical help.





Find your way
through the maze!



You need to speak clearly
and explain your problem
so that the dispatcher can
send the correct help for

your emergency situation.



You should know your name and address to help the
dispatcher direct the responders to your location.

It is a good idea to stay on the phone until help arrives.



Can you fill in the
missing words?

1. Keep all important _________________numbers by 
your phone.

2. Know the _________ and _________ number of where 
you are calling from.

3. It is important that you only call 9-1-1 when it is a real  
_____________.

4. When you call 9-1-1 for an emergency it is important to 
try and remain _____________.

5. An emergency is when something happens and you 
need help from the ______ department or ________.

6. There are ________________ that can answer your 
9-1-1 calls.

7. Talk with your family and have a ______ so that you 
know what to do in an emergency.

Can you fill in the
missing words?
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Word Search
Activity: Can you find the following

words in the puzzle below?

EMERGENCY 
DISPATCHER
LAW ENFORCEMENT
CAREFUL

PHONE
ACCIDENT
LISTEN
FAMILY



There are always dispatchers that can answer your 9-1-1
calls during the daytime or all through the night.



1. e__er__ e__cy

2. __mb__l__nce

3. ac__id__n__

4. __pe__ato__s

5. ca__e__ull__

6. __rep__r__d

7. sa__ e__ y

8. tr__i__ e__

ANSWERS: 1. emergency 2. ambulance  3. accident 4. operators
5. carefully 6. prepared  7. safety 8. trained

Can you fill in 
the missing

letters to finish 
the words?

ANSWERS:  1. emergency   2. ambulance   3.  accident   4. dispatchers
5. carefully   6. prepared   7. safety   8. trained

1. e__er__ e__cy

2. __mb__l__nce

3. ac__id__n__

4. __pe__ato__s

5. ca__e__ull__

6. __rep__r__d

7. sa__ e__ y

8. tr__i__ e__

ANSWERS: 1. emergency 2. ambulance  3. accident 4. operators
5. carefully 6. prepared  7. safety 8. trained

Can you fill in 
the missing

letters to finish 
the words?

1.  e__ er__e__cy  5.  ca__e__ull__

2.  __mb__l__nce  6.  __rep__r__d

3.  ac__id__n__   7.  sa__e__y

4.  __is__a__ch__rs 8.  tr__i__e__



Talk with your family and have a plan so that you know
what to do in an emergency. Being prepared may

help save time and lives.



I, ___________________ ,will

practice what to do in an emergency.

I will know how to call 9-1-1 for help.

I will never call 9-1-1 unless it is a

real emergency.

(YOUR SIGNATURE)

___________________________

Learn
About
9-1-1


