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There is a number you can quickly call for help in
an emergency. That number is 9-1-1.



Know how
to call
for help!

When you call 9-1-1 for an emergency it is important to
try and remain calm and provide as much information
as possible. Listen carefully to what the dispatcher is
telling you to do. Stay on the phone until help arrives.

Keep all important emergency numbers near your phone.
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It is important that you only call 9-1-1 when it is a real
emergency. An emergency is when something happens
and you need help from the fire department or law enforcement.



i bl
— Unscramble
(]D | //\.

The Words

pecdatshir

ngecmreye

clamdie

ncbmaulae

ntceaicd

ntaportmi

uflyaercl

radsdes

ssarppe ‘g A[njores *z jueyrodwir ‘g JuIpIL °g
souenquue f edTpawt ‘¢ Aouddrowd 7 1aydyedsip 1 :SYTMSNV



You also call 9-1-1 when you need an
ambulance or other medical help.



How many words can you make
using the letters in
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You need to speak clearly
and explain your problem
so that the dispatcher can
send the correct help for
your emergency situation.




You should know your name and address to help the
dispatcher direct the responders to your location.
It is a good idea to stay on the phone until help arrives.



Can you fill in the
missing words?

. Keep all important numbers by
your phone.
. Know the and number of where

you are calling from.

. It is important that you only call 9-1-1 when it is a real

. When you call 9-1-1 for an emergency it is important to
try and remain

. An emergency is when something happens and you

need help from the department or
. There are that can answer your
9-1-1 calls.

. Talk with your family and have a so that you
know what to do in an emergency.



Word Search

Activity: Can you find the following
words in the puzzle below?
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There are always dispatchers that can answer your 9-1-1

calls during the daytime or all through the night.



Can you fill in
the missing
letters to finish
the words?

6. _rep_r_d
7.8__€e_ Yy
8. tr__1_ ¢
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Talk with your family and have a plan so that you know
what to do in an emergency. Being prepared may
help save time and lives.
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Learn
About
9-1-1
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practice what to do in an emergency.
| will know how to call 9-1-1 for help.
| will never call 9-1-1 unless itis a

real emergency.
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