NEVER DIAL

9-1-1
AS A JOKE
S






A special 9-1-1 operator
will answer and ask
you questions.

What is
your
name?

Where are
you
located?

What’s
your
emergency ?

DON'T
hang up until
the operator says



What Is An Emergency?

An emergency is a situation that requires help
from someone with special training.







to help with a car accident.
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If you have an emergency and need
the police, the fire department, or
an ambulance CALL...

- B
=4 WHAT T0 DO WHEN
9-1-1 ANSWERS YOUR CALL

e Stay calm and
speak clearly

® Tell 9-1-1 what the
emergency is

e Tell 9-1-1 where
you need help

e Stay on the phone
until the operator
tells you to hang up



