Dispatchers answer 9-1-1 calls.
They gather information and then send

EMTs when someone needs help.

What'’s
your
emergency?

Where are
you
located?
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EMTs know first aid.
They sometimes work together in teams
to treat people quickly and safely.







Almost everything EMTs need to do their

'H job is inside the ambulance.
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EMTs work in police departments,
hospitals, and fire departments.




